Tennis Staff Attendant 383 {/'
Are you passionate about tennis and enjoy providing ﬁ/’/;’f ﬁ'ﬁ..ﬁ
exceptional customer service? We are currently seeking a _

skilled and enthusiastic Tennis Staff Attendant to join our www.bent-tree.com

dynamic team at Bent Tree. As a Tennis Staff Attendant, you
will play a crucial role in creating a positive and enjoyable experience for our members and
guests.

Responsibilities:

-Court Maintenance: Ensure that all tennis courts are properly maintained and prepared for
play. This includes regular inspection of courts, net adjustment, and keeping the playing surface
clean and free from debris.

-Customer Service: Greet members and guests with a friendly and welcoming attitude. Assist
with court reservations, check-ins, and provide information about the club's services and
facilities.

-Equipment Management: Oversee the distribution and collection of tennis equipment, such as
rackets, balls, and other gear. Ensure all equipment is in good condition and report any issues
to the management.

-Monitor Safety: Enforce club rules and regulations to ensure the safety of all players. Respond
promptly to any emergencies or incidents that may occur on the courts.

-Facility Upkeep: Assist in maintaining the overall cleanliness and organization of the tennis
facilities, including locker rooms and common areas.

Requirements:

-Passion for tennis and a strong knowledge of the sport.

-Excellent customer service and communication skills.

-Ability to work in a fast-paced environment and handle multiple tasks efficiently.
-Detail-oriented with a proactive and positive approach to problem-solving.
-Prior experience in a similar role is a plus but not required.

-Physical ability to lift and move tennis equipment when needed.

How to Apply: If you are excited about this opportunity and believe you have the right skills and
attitude to excel in this role, we would love to hear from you! Please submit your updated
resume and a brief cover letter detailing your interest in the position to bobcoleman@bent-
tree.com.

Join our team and be a part of fostering a vibrant tennis community while working in a fun and
energetic environment. We look forward to receiving your application!
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